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Success stories from:

Tempe, Arizona

Boulder, Colorado

Old Pasadena, California

The goal of this IDA Top Issues Council report is to address 
the broad menu of parking challenges downtowns must 
face as they function today and plan for the future. The 
reader of this report should be able to better understand 
competing priorities related to parking, identify items to 
consider when addressing common parking issues, and 
find some best practices to research further. This report will 
also highlight three success stories from downtown Tempe, 
downtown Boulder, and Old Pasadena to offer lessons 
learned from real-life scenarios and provide takeaways that 
readers can apply to their own downtowns.

Space for parking automobiles is a limited resource that 
requires oversight to improve access to urban centers, 
balance the needs of both users and competing demands 
for the space, improve safety, and enhance user experience. 
Modern downtown parking challenges range from legacy 
issues to imagining future problems and trying to prepare for 
them, all while working toward more “green” parking. Today, 
technology must be used to obtain the highest efficiency in 
parking, transportation, and mobility. New parking facilities 
must be built with adaptive reuse in mind, and some cities 
are already converting parking structures to people-oriented 
uses, such as office space or residential units. Downtowns 
must also confront handicap placard abuse, prepare for 
the possibility of widespread autonomous vehicles, and 
balance stakeholder parking desires with a shift away from 
single-driver environments. Public and private entities often 
work together to manage parking in a downtown. There 
are pros and cons to either arrangement, but oftentimes, 
tough changes are needed for the betterment of the entire 
downtown. Downtowns are often faced with the challenge of 
converting private parking to public (or shared use) parking 
for greater efficiency. Further, while parking pricing evokes 
impassioned debates, it remains a key variable in a place-
based parking system management.  
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