DOWNTOWN DENVER BUSINESS IMPROVEMENT DISTRICT (DDBID)
REQUEST FOR PROPOSAL FOR
CLEANING, MAINTENANCE AND SNOW REMOVAL SERVICES
The Downtown Denver Business Improvement District (DDBID), an improvement district funded by
property owners to enhance the environment of Downtown Denver, is issuing this Request for Proposals
(RFP) to solicit proposals from qualified firms to perform cleaning, maintenance and snow removal on the
16th Street Mall and portions of California Street and Curtis Street, and cleaning services for the
balance of the BID service area. Proposals are due by 4:00 p.m. MST on August 2, 2019. and
should be submitted to the DDBID in care of the Downtown Denver Partnership (DDP), the organization
contracted by the DDBID to manage District operations. DDBID will accept proposals based on the
scope of services referenced in proposed DRAFT Sample Cleaning Maintenance and Snow Removal
Agreement and its Exhibits A through I. The RFP contains two separate tables that will aid
respondents in completing their proposal narrative, execution plan and budget. Table 1 makes quick
reference to topics to discuss in the three sections of the proposal: Opening Narrative, Execution
Plan for the Scope of Work and the Budget Plan. Table 2 offers a quick break down of the overall
Scope of Work based on three categories: Cleaning, Maintenance and Snow Removal. Respondents
may use the format in Table 2 to present their overall budget in Section 3 of the proposal.
A selection team of 4 members, made up of representatives from the DDBID Board of Directors and
DDP staff, will evaluate each of the proposals based on the following criteria
1. Demonstrated ability of the firm in general and public outdoor space cleaning, maintenance and
snow removal; including coordinating, scheduling, management, monitoring, reporting and
attention to detail;
2. Ability of the firm to assume contract responsibilities and to perform them in a timely and costeffective manner, including full operational ability on January 1, 2020 at 4:00 AM;
3. Background knowledge relating to the scope of work, demonstrated ability and experience of
management and employees;
4. Demonstrated ability of the firm to coordinate and work closely with public and private entities
involved with business and other activities in Downtown Denver;
5. Demonstrated commitment to incorporate job training, at-risk assistance programs and ecofriendly practices in the execution of contract services;
6. Demonstrated ability to be in possession of sufficient office, warehouse, storage space and
waste disposal equipment to house personnel, equipment and supplies necessary to fulfill the
provisions of this proposal - proximity to Downtown will also be evaluated; DDBID property to be
stored includes but is not limited to the following: light fixtures, globes, benches, tables, chairs,
trash receptacles, planters, spare parts, maps and directories, holiday decorations and lighting,
snow removal equipment, bulk materials, banners and dumpsters;
7. Responsiveness to the RFP, capability of performing all required tasks. This includes evaluating
any suggested changes to methods of operation or modifications to this RFP which might allow
for cost savings during the term of the Agreement;
8. Overall cost for the provision of services.

Request for Proposals
BID Cleaning Maintenance and Snow Removal
Released June 6, 2019

Contents

Introduction ......................................................................................................................... 2

Performance Standards & Quality Control ....................................................................... 2

Proposal Requirements ....................................................................................................... 2
Important Dates: ................................................................................................................ 3
Table 1: Proposal Layout Guide ......................................................................................... 4
TABLE 2: Scope of Work Matrix ........................................................................................ 5
DRAFT Sample Cleaning, Maintenance and Snow Removal Agreement ...................... 9

Page 1 of 34

DOWNTOWN DENVER BUSINESS IMPROVEMENTDISTRICT (DDBID)
REQUEST FOR PROPOSAL FOR
CLEANING, MAINTENANCE AND SNOW REMOVAL
Introduction
The Downtown Denver Business Improvement District (DDBID) is a public organization funded by
private commercial property owners. Through annual assessments paid to this quasi-governmental
entity, DDBID property owners fund a series of district-wide programs that enhance the environment
of Downtown Denver, including cleaning and maintenance efforts, safety initiatives, targeted visitor
marketing, economic development, activation of Skyline Park and holiday programs. The DDBID
contracts with the Downtown Denver Partnership for management services. The DDBID's boundaries
extend from Colfax and Speer Boulevard to 20th Street, and from Wewatta Street to Grant Street.
In addition, the DDBID has contracted to provide these same services, or a portion thereof, to entities
that may or may not be part of the DDBID. Examples of this include but are not limited to: the 14th
Street General Improvement District, the 20th Street Maintenance District, the Central Platte Valley
Consolidated Metropolitan District, and the 15th Street Local Maintenance District.
Performance Standards & Quality Control
The expectation of the DDBID is one of service and safety with the intent of providing Downtown
Denver with a clean, safe and welcoming place for people to live, work and visit. The Contractor shall
provide said service(s) throughout the year, seven days a week, twenty-four (24) hours per day, unless
otherwise noted.
Compliance will be monitored on a regular basis by the DDBID Manager, BID Operations and
Operations team staff. Contractor will meet with the Manager, BID Operations in the DDBID and any
other contracted service area as necessary each week to monitor and discuss compliance.
Additionally, contractor will meet with the full Operations team on a weekly basis to discuss priorities
for the next week. Compliance will be reviewed monthly. Contractor will submit written reports as
outlined in the Scope of Service in the Agreement (attached). To ensure compliance, a substitution
clause is included in the Agreement.
The Contractor must perform quality control for all services provided under this contract. A copy of
the Contractor's quality control program is required to be submitted with your proposal and should
include the following:
• How the Contractor intends to ensure that the work is done to the Contract specifications.
• How the Contractor will remedy deficient work or lack of work being performed.
In the case of deficient work, the DDBID reserves the right to hire external contractors to complete
said deficient work and charge back the Contractor.
It is expected that the Contractor will employ team members who are customer service oriented,
independent, trustworthy, friendly, and willing and able to interact and converse with those who work,
live and visit Downtown Denver.
Proposal Requirements
The DDBID is asking respondents to this RFP to provide responses in three sections: Opening
Narrative, Execution Plan and Budget. A summary Cover Letter, maximum 2-pages, is encouraged
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with final proposal. Respondents are also required to acknowledge both the insurance requirements
as outlined in Paragraph 2.7 in the DRAFT Sample Clean and Maintenance Agreement, as well as the
understanding that payment for services is based on a twice monthly billing cycle and a 30-day
payment period for both contracted Scope of Work services and Special Projects. Both
acknowledgements can be made in either the Cover Letter or opening narrative of their proposal.
Table 1 below, provides respondents examples of topics to address in each of the sections of their
proposal. Respondents are encouraged to provide supporting photos, client quotes from
recommendations and hyperlinks to online reviews for services to similar contracts as attachments.
Table 2 outlines the Scope of Work under the three categories of this contract – cleaning,
maintenance and snow removal. Respondents are encouraged to use the information as each
develops their Execution Plan and discusses their ability to meet the requirements of the contract’s
scope.
Important Dates:
Event

Date

RFP Issued

June 5, 2019

Pre-Proposal Meeting

June 24, 2019

Last Date for Questions

July 12, 2019

Response to Questions Due

July 19, 2019

Proposals Due

August 2, 2019

Finalists Interviews

August 19 – 23, 2019

Contractor Selection

September 10, 2019

Start Services

January 1, 2020

To ensure equal access to all respondents’ questions, all questions must be submitted by email
by deadline date above to: Vincent Martinez, Senior Manager, BID Operations.
vmartinez@downtowndenver.com
The BID will make responses to all questions available by the above deadline date as an
attachment to the original RFP.
The final proposal package will include one bound printed copy with all attachments and an
electronic copy of the proposal and any supplemental information on a USB drive. Proposal package
is due by 4:00 PM MDT, August 2, 2019. Proposal packages can be submitted by Mail or in person
to:
Vincent Martinez, Senior Manager BID Operations
Downtown Denver Partnership
1515 Arapahoe Street, Tower 3, Suite 100
Denver, CO 80202
Website: www.downtowndenver.com
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Table 1: Proposal Layout Guide
Section
Opening
Narrative

Description
•
•
•
•
•
•
•
•

Firm Name and History
Contact person for proposal and contact information
Ownership and proposed Management Team introductions
Brief overview of experience in BID and/or publicly accessible, large area
cleaning, maintenance and snow removal services
Location of main office and company warehouse/storage yard
Description of experience in the Denver/Front Range region
Acknowledgement of official start of services at 4:00 AM January 1, 2020
Overview of Proposal

Execution
• Team structure (i.e. management team, division of field duties)
Plan for Scope of • Experience with Eponic reporting software or in-house equivalent
Work (Table 2)
• Partnerships with community “back to work” programs
• Equipment available exclusively to this contract (winter and summer)
• Use of carbon reducing equipment and environmentally conscious products
• Proposed scheduling that provides for 24-hour / 7-day a week coverage
• Deployment strategy into the field from “home office” of street team
• Quality control program
• Proposed snow removal plan
• Onboarding and continual training program description
Budget

•
•
•

Salary range for each level of field team crews
Estimated total compensation for services for 2020
Rates for special projects outside of contract Scope of Work including labor and
equipment.

Attachments

1.
2.
3.
4.

Audited or reviewed financial statements for two most recent fiscal years
Testimonial promotional material or up to three letters of reference
Brief resumes of anticipated management team
Signed DRAFT Sample Cleaning, Maintenance and Snow Removal Agreement
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TABLE 2: Scope of Work Matrix
DDBID Cleaning, Maintenance and Snow Removal Request for Proposals
Service
Category
Cleaning

Service Area

Description and Expectations

16th Street Mall sidewalks,
transit lanes, medians, curb
lines and concrete edging

• Removal of litter and all other debris
• Removal of spots, gum and other
substances
• Weeding on sidewalks and curbs as
needed
• Immediate removal of bio-hazards, body
fluids and other organic matter as
necessary
• Spill and stain mitigation plan in cold and
warm temperatures
• Combination of pressure washing and
walk-behind or riding street sweeper
recommended for optimal results
• Repair needs and trip hazards will be
reported to DDBID
• Daily service at a minimum with
immediate removal once detected by
contractor

Trash Receptacles

• Mall receptacles require daily cleaning and
scrubbing
• Disposal of trash bags must be timely
• Development of trash route
• Recyclables to be collected and disposed
of separately
• Report any repair needs or missing
receptacles to DDBID

Mall Planters

• Mall planters require daily cleaning and
scrubbing
• Annual repainting of planters just before
spring planting
• Painting and minor repairs performed as
needed
• Report damages to plants or planters to
DDBID

Graffiti Abatement

• Remove graffiti from all public surfaces
(sidewalks, trash receptacles, planters and
electrical boxes for example)
• Use of environmentally safe products
• Daily inspections to identify new graffiti
and ensure removal of reported graffiti
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TABLE 2: Scope of Work Matrix
DDBID Cleaning, Maintenance and Snow Removal Request for Proposals
Service
Category

Maintenance

Service Area

Description and Expectations

Street Furniture/Amenities

• Surfaces of 16th Street Mall amenities
cleaned daily including temporary tables in
the Mall median, patio 16 furniture, 1000
block chess tables, water drinking
fountains and wayfinders for example
• Temporary seating will be placed by no
later than 9 AM and removed by sundown
• Removes leaves and debris from
decorative fountains and protective grates
at least weekly

Mall Globe Lights

• Acrylic globes will be removed and cleaned
twice annually
• All graffiti, stickers and residue will be
removed from legs, mechanical
compartment and acrylic globes as
needed

Historic Decorative Acorn
Lights

• Glass globes will be removed and cleaned
twice annually
• All graffiti, stickers and residue will be
removed from light pole and globes as
needed

Pressure Washing

• Mobile equipment with ability to “spot
wash”
• Minimum of two complimentary annual
cleanings for all alleys and sidewalks in
the DDBID
• Operations of pressure washer on the 16th
Street Mall may not interfere with MallRide
shuttles
• Notification to DDBID of missing pavers
and other trip hazards

16th Street Mall Trees

• Grates over tree wells must remain level
with Mall surface
• Expansion of tree grate as instructed by
DDBID to allow for tree growth
• Removal of trash and debris from tree
wells
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TABLE 2: Scope of Work Matrix
DDBID Cleaning, Maintenance and Snow Removal Request for Proposals
Service
Category

Service Area

Description and Expectations

Street Furniture/Amenities

• Complete regular inventory of temporary
and fixed street amenities on the 16th
Street Mall
• Annual painting and repair of Patio 16
Furniture
• Monitor drinking fountains and decorative
fountains for signs of leaks and other
damage and report to DDBID

16th Street Mall Pedestrian
Lighting

• Replace Globe Lights as needed from
damage/vandalism
• Provide light repairs to Globe Light parts
• Diagnose mechanical issues for skilled
labor repairs
• Report damage to decorative LoDo poles
to DDBID
• Perform weekly operational audit of all
DDBID managed Mall lights including tall
puck lights at 16th Street Mall
Intersections

16th Street Mall Plumbing

• Monitor decorative fountains for signs of
breakdown by neglect
• If returned to operational, contractor will
need to develop treatment plan for
administering chemicals and monitoring
controls
• Monitor irrigation lines for signs of flooding
tree pits or leaks under the surface on the
16th Street Mall and for Tree Health
Program clients
• Notify DDBID of water line leaks/breaks or
issues requiring skilled labor

16th Street Mall Electrical

• Monitor Power Disbursement Units and
their delivery of power to Mall electrical
outlets in tree pits and to street lighting to
ensure constant operation
• Diagnose power issues to repair when
possible or to notify DDBID of issues
requiring skilled labor
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TABLE 2: Scope of Work Matrix
DDBID Cleaning, Maintenance and Snow Removal Request for Proposals
Service
Category

Snow Removal

Service Area

Description and Expectations

Street Banners

• Installation and removal of Banners as
instructed BY DDBID on the 16th Street
Mall, 14th Street and California Street
• Inventory, Storage and cleaning of banners
as instructed by the DDBID
• Repair and/or adjustment of banner poles
as necessary

Holiday Decorations

• Inventory of all decorations used and
Owned by the DDBID
• Installed and removed as directed by the
DDBID
• Care and cleaning of Holiday decorations

16th Street Mall

• Full Removal from sidewalks, transit lanes,
medians and median lanes from Broadway
to Market Street
• East bound transit lane from Blake Street
to Market Street
• Sidewalks only from Blake Street to
Wynkoop Street

California Street

• Sidewalks only from 14th Street to 17th
Street

Curtis Street

• Sidewalks only from 14th Street to 16th
Street

Lawrence Street Bus Islands

• On Lawrence at the 16th Street and 18th
Street bus stops
• Island surface only

Page 8 of 34

DRAFT Sample Cleaning, Maintenance and Snow Removal Agreement
AGREEMENT FOR SERVICES
BETWEEN THE
DOWNTOWN DENVER BUSINESS IMPROVEMENT DISTRICT
AND
Contractor
THIS AGREEMENT is made this sixth day of December 2018, between the Downtown Denver
Business Improvement District (BID), a quasi-municipal corporation and political subdivision of the state
of Colorado and,
(Contractor).
WHEREAS, the BID desires to provide certain care, operation, maintenance, repair, storage, and
replacement services within the boundaries of the BID; and
WHEREAS, the Contractor is capable of performing such services for the compensation provided
in this Agreement; now, therefore,
The parties agree as follows:
ARTICLE I
RETENTION OF CONTRACTOR
1.1
1.2

The BID hereby retains Contractor as an independent Contractor to perform the services set
forth in this Agreement, and Contractor hereby accepts such retention.
The Contractor and any of its personnel utilized under the terms of this Agreement shall remain
the employees of the Contractor for all purposes and are not, and shall not be construed to be,
agents or employees of the BID.
ARTICLE II
CONTRACTOR RESPONSIBILITIES

2.1

The services to be performed by the Contractor shall include, but not be limited to, those
services outlined in Exhibit A, 16th Street Mall Scope of Services; Exhibit B, Other areas of the
BID; Exhibit C, California and Curtis Streets Scope of Services; Exhibit D, 16th Avenue
connection Scope of Services; Exhibit E, Contractor Uniform Policy; Exhibit F, Special
Maintenance/Repair Services; and, Exhibit H, map of the BID area of service. All exhibits are
attached hereto and made a part hereof. Contractor is to maintain a record of daily activities
on the Eponic reporting system. The records will include, at a minimum: areas pressure
washed, number of trash bags collected, recycle refuse bags collected, number and location of
graffiti tags removed, and extra services performed. Additionally, a Daily Activity Report will be
submitted by email by 10 AM for weekdays and by 4 PM Fridays for Saturday and Sunday which
details the duty schedule for the day, assigned zone or designated duty for each tech,
equipment in use for the day and Work Order requests that are being addressed. A monthly
report is to be submitted to the Manager, BID Operations two (2) days prior to the BID Board
monthly meetings held the first Thursday of every month.

2.2

Contractor shall not perform and shall not be compensated for services not set forth in Exhibits
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A through F unless such services have been approved in writing or in the regular weekly meeting
with Contractor Management team and BID Operations team and in advance, by the BID.
Contractor is not to use BID contracted employees for Enterprise or other separate accounts.
In the event employees perform work on any Enterprise or separate account Contractor is
obligated to credit the BID for lost services.
2.3

Contractor shall be responsible for hiring and payment of employees required by Contractor to
perform the services under this Agreement, shall maintain a current policy of workers’
compensation insurance or such other workers’ compensation coverage as required by law,
and shall provide the BID with evidence of such coverage. Contractor shall maintain such other
employee benefits as required by law for Contractor’s employees and, upon request of the BID,
shall provide evidence of such benefits.
2.3(a): In fulfilling its responsibility for hiring of its employees to perform work under
the Agreement, Contractor shall perform standard background checks on each such
employee, including but not limited to criminal background checks in accordance
with applicable federal and state law. Contractor will exercise reasonable care and
diligence in its hiring and placement decisions following the background checks.
Such reasonable care and diligence should include but not be limited to
consideration of refraining from hiring or assigning employees with convictions for
violent and/or sexual criminal offenses in their record to perform work under the
Agreement that will involve such employee working within the public realm
(comprising the streets, sidewalks, alleys, squares, parks and other outdoor places
within the BID boundaries that are available for public use).

2.4

Contractor shall designate a representative or representatives acceptable to the BID who shall
act in a daily supervisory capacity for Contractor’s employees. In addition, Contractor and its
employees will conduct their work with particular attention to the well-being and safety of the
public as well as themselves in the service area. Contractor will comply with all O.S.H.A. safety
standards, Colorado Department of Labor Standards, and agrees to create and enforce a
“Safety Policy” as well as conduct “safety training” for its employees.

2.5

Contractor acknowledges that its employees will be highly visible in performing their duties and
will therefore be important to the public image of the BID. Contractor and employees will comply
with the uniform policy outlined in Exhibit E. Contractor shall maintain all uniforms and shall
replace and provide additional uniforms as necessary at its own expense. Contractor agrees
to supervise and train its employees in order that employees perform their services in a
competent, courteous and helpful manner.

2.6

Contractor acknowledges its intent and willingness to hire, manage, train and promote
disadvantaged and/or handicapped persons as referred to Contractor by the Denver
Employment and Training Agency (DETA) or other city, state or charitable placement agencies.
Contractor, as part of this contract, reaffirms its policy of having zero tolerance for any of its
employees using, being under the influence of and/or testing positive for any drug that is illegal
pursuant to any federal and/or state law. Contractor reaffirms that employees using, being
under the influence of and/or testing positive for any such illegal drug will be terminated without
exception.
Using, being under the influence of and/or testing positive for a drug that is legal under certain
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state laws, but which is illegal under federal law is NOT accepted as legitimate under
Contractor’s policy and will be subject to the same zero tolerance standard.
2.7

In addition to the workers’ compensation coverage required by section 2.3, contractor shall
maintain a comprehensive general liability policy with limits of not less than one million dollars
($1,000,000.00) for bodily injury and one million dollars ($1,000,000.00) for property damage
per occurrence. Coverage shall include premises liability, products liability, and completed
operations liability. Contractor shall also maintain a comprehensive automobile liability policy
with limits not less than six hundred thousand dollars ($600,000.00) for bodily injury and six
hundred thousand dollars ($600,000.00) for property damage per occurrence. Contractor shall
supply the BID with a Certificate of Insurance verifying these coverages and naming the BID,
the Downtown Denver Partnership, and the City and County of Denver as co-insured.

2.8

In performing services under this Agreement, Contactor shall follow practices consistent with
high professional and technical standards and shall obtain and maintain current all required
licenses and shall require that any subcontractor do so.

2.9

Contractor will promptly correct any deficiencies in its performance under this Agreement
reported to it by the BID. If substandard performance by the Contractor has been noted and
not remedied within five (5) days after written notice (subject to availability of parts and
equipment), the work may be performed by the BID by other means, and the cost thereof shall
be deducted from any money due or to become due the Contractor.

2.10

Contractor shall maintain at least weekly contact with the BID through the BID’s designated
Manager, BID Operations and/or BID Operations staff.

2.11

Contractor shall not knowingly employ or contract with an illegal alien to perform work under
the Agreement or contract with a sub-contractor who knowingly employs or contracts with an
illegal alien to perform work under the Agreement. Execution of the Agreement by Contractor
shall constitute a certification by Contractor that it does not knowingly employ or contract with
an illegal alien and that the Contractor has participated or attempted to participate in the Basic
Pilot Employment Verification Program administered by the United States Department of
Homeland Security, (“Basic Pilot Program”) in order to verify that it does not employ any illegal
aliens.
1. Contractor shall comply with the following:
(a)
Contractor shall apply to participate in the Basic Pilot Program every three
months until all contractor requirements under the Contract are completed or until Contractor
is accepted into the Basic Program, whichever occurs earlier.
(b)
Contractor shall not utilize the Basic Pilot Program procedures to independently
undertake pre-employment screening of job applicants.
(c)
Contractor shall require each subcontractor to certify that subcontractor will
not knowingly employ or contract with an illegal alien to perform work under the Contract. If
Contractor obtains actual knowledge subcontractor performing work under the Contract
knowingly employs or contracts with an illegal alien the Contractor shall be required to:
i. Notify the subcontractor and the BID within three (3) days that Contractor has
actual knowledge that the subcontractor is employing or contracting with an illegal alien;
and,
ii. Terminate the subcontract with the subcontractor if within three (3) days of
receiving notice from the Contractor, the subcontractor does not stop employing or contracting
with the illegal alien; except that the Contractor shall not terminate the contract with the
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subcontractor if during such three (3) days the subcontractor provides information to establish
that the subcontractor has not knowingly employed or contracted with an illegal alien.
(d)
Contractor shall comply with any reasonable request by the Department of
Labor and Employment (“Department”) made in the course of an investigation by the
Department.
2. If Contractor violates any provision of this section, BID may terminate the Contract
immediately and Contractor shall be liable to the BID for actual and consequential damages of
the BID resulting from such termination and the BID shall report such damages of the BID
resulting from such termination and the BID shall report such violation by contractor to the
Colorado Secretary of State as required by law.
ARTICLE III
COMPENSATION
3.1

Contractor shall submit detailed invoices on a monthly basis for work described in Exhibits A
through F. The monthly billing amount will be 1/12th of the total contract amount identified in
section 3.2. The billing period will run from the 1st of the month to the end of the month. On
submission of such invoices to the BID in property form and approved by the designated
Manager, BID Operations, payment shall be made within thirty (30) business days of receipt of
invoices. For payment of any additional services Contractor will submit a separate invoice
within thirty (30) business days for each purchase order.

3.2

Total compensation to Contractor by the BID under this Agreement for the work described in
Exhibits A through F shall not exceed
. This amount will cover the
entire initial term of this Agreement except as provided in section 3.3.

3.3

A list of Billable Work Order Requests is attached as Exhibit F. Upon written request by the BID,
the Contractor will perform these, and other services specifically requested on a time and
materials basis, with the time billed for actual hourly units as given. Invoices for services shall
be submitted within fifteen (15) days of completion of work.
ARTICLE IV
EQUIPMENT, SUPPLIES AND MATERIALS

4.1

Contractor agrees to provide a list of equipment to be referenced as Exhibit G, “Equipment”,
attached to and made a part of this Agreement for the performance of the services in Exhibits
A through F. Type and quantity of equipment must be adequate to ensure satisfactory
performance of the specifications herein. Equipment is to meet BID branding requirements
including color and signage. Substitutions shall be negotiated between Contractor and the BID’s
designated Manager, BID Operations.

4.2

Contractor will provide all supplies and materials consistent with the standards of the industry
and government requirements and regulations. Contractor will be responsible for all insurance,
licenses, parking permits, upkeep, oil, fuel, water, and major and minor equipment repairs,
including labor, to perform the services to maintain all BID and Contractor’s equipment used in
connection with this Agreement and necessary for the performance of work described in
Exhibits A through F. Contractor shall also supply the uniforms referenced in Exhibit E.
ARTICLE V
TERM AND TERMINATION
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5.1

This Agreement shall commence on January 1, 2019 and shall terminate December 31, 2019
unless otherwise terminated pursuant to a specific provision of this Agreement. The BID
reserves the right to renew this Agreement for additional one-year periods, subject to
appropriation of monies by the BID Board.

5.2

(a) Except as provided in paragraph (b) of this section 5.2 and section 6.7, BID shall have the
right to terminate this Agreement at any time, in whole or in part, by giving written notice to
Contractor of such termination specifying the termination date at least sixty (60) days before
said termination date. Contractor shall be compensated for any work completed to the BID’s
satisfaction up to the termination date.
(b) If the BID determines that Contractor is in material breach of this Agreement for nonperformance as provided in section 2.9, the BID may terminate this Agreement immediately,
and Contractor shall pay the BID for any costs and expenses incurred by the BID as a result of
such termination.
(c) This Agreement shall not be deemed or construed to create a multiple fiscal year financial
obligation of the BID.

5.3

Contractor shall have the right to terminate this Agreement for any reason by giving written
notice to the BID of such termination specifying the termination date at least sixty (60) days
before said termination date.
ARTICLE VI
GENERAL TERMS AND CONDITIONS

6.1

In connection with the performance of this Agreement, Contractor shall ensure that personnel
actions with reference to such matters as recruiting, hiring, compensation, benefits, transfers,
promotions, layoffs, recall from layoffs, training, education and social and recreation programs
shall be administered without regard to race, color, religion, sex, national origin, age, sexual
orientation, marital status, handicap, or veteran status. In this regard, Contractor shall comply
with all applicable laws prohibiting discrimination in employment.

6.2

The parties agree that if any clause or provision of this Agreement is declared to be invalid or
unenforceable by a final decision of any court of competent jurisdiction, it is the intent of the
parties that the remainder of this Agreement shall not be affected thereby. The parties shall
amend this Agreement to replace such invalid or unenforceable clause or provision with a legal,
valid and enforceable provision to affect the purposes of this Agreement.

6.3

Neither the BID, nor any officer, employee or agent of the BID will be responsible for any
damages or liability occurring by reason of any action done or omitted by Contractor in
connection with this Agreement. The Contractor shall defend, indemnify and save harmless the
BID and its officers, employees and agents, the Downtown Denver Partnership, and the City
and County of Denver and its officers and employees from all claims, loss, damage, injury,
liability, costs, and expenses of whatsoever kind or nature, including reasonable attorneys’ fees,
resulting directly or indirectly from the work performed or to be performed by Contractor under
this Agreement. Without limiting the generality of the foregoing, such indemnification shall cover
injury or death to any person or persons and damage to any property, including that of the BID.
Contractor, at its own expense, will settle or defend any claim or litigation arising out of its
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performance under this Agreement. The BID and Contractor agree to notify each other as soon
as possible as to any suit or legal action filed regarding any performance by Contractor under
this Agreement.
6.4

Contactor represents and warrants to the BID that this Agreement has been duly authorized,
executed and delivered by Contractor and constitutes the binding Agreement of Contractor,
enforceable against Contractor in accordance with its terms.

6.5

This Agreement supersedes all prior understandings and agreements of the parties and
contains the entire agreement of the parties. This Agreement may not be amended except by
a written agreement signed by both parties. All references in this Agreement to another exhibit
by letter include all portions and subdivisions of the exhibit.

6.6

This Agreement does not, and shall not be deemed or construed to, confer upon or grant to
any third party or parties any right to claim damages or bring any suit, action or other proceeding
against either the BID or Contractor because of any breach of or because of any of the terms,
covenants, agreements, and conditions contained in this Agreement.

6.7

In the event that the parties to this Agreement are unable to agree up on any matter or matters
arising out of this Agreement that can be the subject of mediation or arbitration by or for the
District under Colorado law, the parties shall first attempt to resolve this dispute by mediation,
and if mediation fails, they shall forthwith submit such matter or matters to arbitration in
Denver, Colorado. They shall forthwith agree upon a single individual to act as an arbitrator. In
the event they are unable to agree as to the designation of an arbitrator, then the parties or
either of them shall forthwith apply to the American Arbitration Association to designate an
arbitrator. The arbitration shall be conducted in accordance with the rules and regulations of
said Association and the Association shall designate the names of three (3) arbitrators. The
decision of the arbitrators shall be rendered in writing and shall be final and binding upon the
parties hereto. The fees shall be final and binding upon the parties hereto. The fees and
reasonable costs of the arbitrators shall be paid equally by the parties involved in the
disagreement.

6.8

Contractor agrees that it will not assign or transfer its rights in this Agreement, nor delegate or
subcontract any duties in this Agreement, either in whole or in part, without first obtaining the
written consent of the BID. Any attempt by Contractor to assign or transfer its rights or delegate
or subcontract its duties without such prior written consent shall not be binding on the BID and
shall, at the option of the BID, immediately and automatically terminate this Agreement and all
rights of Contractor under this Agreement. Such consent may be granted or denied at the sole
and absolute discretion of the Manager, BID Operations.

6.9

All notices given under this Agreement to the BID shall be delivered to the BID by email, fax,
certified mail, postage prepaid, or by courier, to:
Downtown Denver Business Improvement District
1515 Arapahoe Street, Tower 3, Suite 100
Denver, Colorado 80202
Attention: Vincent Martinez, Senior Manager, BID Operations
All notices given under this agreement to Contractor shall be delivered to Contractor by email,
fax, certified mail, postage prepaid, or by courier, to:

Page 14 of 34

CONTRACTOR CONTACT INFO
All such notices shall be effective upon receipt. Either party may designate, in writing, a different
address or different person to who notices much be sent.
6.10

This Agreement shall be governed by and construed in accordance with the laws of the State
of Colorado. Venue for all actions shall be in the City and County of Denver.

6.11

This Agreement shall be binding on and inure to the benefit of the respective parties and their
successors, heirs, assigns, executors, administrators, and legal representatives.

6.12

Titles and headings to articles in this Agreement are for purposes of reference only and shall
in no way limit, define or otherwise affect the provisions of this Agreement.

6.13

This Agreement may be executed in duplicate originals, each of which shall be deemed an
original Agreement.
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IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the day first written above.
“BID”
DOWNTOWN DENVER BUSINESS
IMPROVEMENT DISTRICT

BY: ________________________
Chair
Attest: ______________________

“CONTRACTOR”

BY: ___________________________

Attest: _________________________
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EXHIBIT A
Scope of Services
PERFORMANCE STANDARDS FOR THE MAINTENANCE
OF
THE 16TH STREET MALL
Area under contract is on the 16th Street Mall from Broadway Street to Wynkoop Street on both sides
of the Mall, from building front to building front, property line to property line. Additionally, the area
includes 250’ from Wynkoop Street on the South sidewalk, up to the aggregate bollards. All pedestrian
areas are included; all transit-ways from Broadway to Market are included; the East bound transit lane
from Blake to Market is included; all cross streets are excluded.
The following Level A performance standards shall be maintained by the Contractor throughout the year
on a daily basis, seven days a week, unless otherwise noted. It is understood that the Contractor will
operate on a 24-hour schedule including during snow events when Contractor will operate on a 24-hour
schedule until snow removal efforts are completed as detailed in Exhibit A-1, Snow Removal Policy for
the 16th Street Mall. During special events, Contractor will make necessary adjustments to maintain
the performance standards outlined in this scope of services. Regularly scheduled events such as
Colorado Rockies games, Denver Day of Rock, Taste of Colorado, Zombie Crawl, the 9News Parade of
Lights, and New Year’s Eve can be expected. Other special events such as Meet in the Street,
professional and local amateur level team championship celebrations, professional level all-star games
and organized protest marches have been held as well. It must be assumed that similar events and
reasons for additional staffing will occur during the term of this contract and considered part of the
base contract.
As a matter of course, the Contractor is expected to provide pick-up and delivery services in the course
of the daily work by the technicians as directed by work order. Such deliveries that are completed in
under one (1) labor hour will be done on a complementary basis.
Compliance will be monitored on a regular basis by the Manager, BID Operations and BID Operations
staff. Contractor will meet with the Manager, BID Operations as necessary each week to monitor and
discuss compliance. Compliance will be reviewed on a monthly basis. To ensure compliance, a
substitution clause is included in this Agreement; refer to Section 2.9. See attached Exhibit A-2 for
sample list of inspection forms.

Mall Surface
All Mall surfaces, including sidewalks, temporary walkways along the Mall, transit ways, medians and
concrete edging must be maintained on a daily basis to meet the following standards:
•
•

Litter and all other debris must not accumulate and must be removed from the Mall surface as
soon as detected by Contractor and no later than 4 hours after being reported to Contractor.
Spots, gum and other substances must be removed from surfaces as soon as detected by
Contractor but no later than 4 hours after being reported to Contractor. Gum is to be removed
regularly on surfaces from building face to building face. During winter months, it is understood
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•

•

•

that this may be done only as temperatures allow. It also is understood that certain stains may
require repeat applications over a period of several days.
Residue and film build-up on Mall surfaces will be minimized through daily power washing to flush
the entire surface of the Mall. The recommended minimum frequency is five times a week during
summer months and weekly during winter months, weather permitting. It is understood that
some areas may require more frequent washing, as directed by the Manager, BID Operations. It
is assumed that due to the congestion on the Mall, employees with brooms and pans will
generally be used during the day and evening shifts. Mechanical equipment may be used for the
transit way as long as it does not interfere with the operation of the Mall Shuttles. Transit lanes
are to be scrubbed to assure a clean surface from Broadway to Market Streets. Mechanical
equipment may also be used at other times as long as it complies with all City ordinances
including the City of Denver noise ordinance and does not interfere with pedestrian usage.
Contractor must have mobile equipment that is able to “spot wash” small areas when the need
arises. This might be in response to calls for the removal of spilled food or drink, vomit, or
excrement. Overall condition of the Mall surface is to be inspected daily by contractor.
Repair needs on the Mall will be identified, and written notification of recommended repairs and
estimated costs will be forward to the Manager, BID Operations for approval. Any unsafe
conditions will be documented, protected and/or repaired and reported immediately to the
Manager, BID Operations.
Bio-hazards include animal and human waste, bodily fluids and injection needles that can be
found in alleys and on sidewalks throughout the district. Because of the health hazards of such
waste, it must be removed from the surface as soon as detected by Contractor, but no later than
1 hour after being reported to Contractor. Additionally, maintenance technicians must be properly
certified in Sharps disposal management to mitigate bio-hazard situations.

Trash Receptacles
• Surfaces of trash receptacles must be cleaned and scrubbed once daily and as needed
throughout the day, to prevent residue build-up. All spots and spills identified on surfaces must
be removed as soon as detected by Contractor but no later than 4 hours after being reported to
Contractor.
• Collection of trash must be timely to prevent receptacle overflow. Overflowing trash cans indicate
deficient performance. Some areas of the Mall might require more frequent trash collection due
to higher usage.
• Disposal of trash bags must be timely. No trash bags are to be stacked or stored on the Mall.
Contractor is responsible for the proper and lawful disposal of all trash. All recycle materials are
to be kept separate and disposed of in accordance with City of Denver Recycle guidelines. Recycle
and trash quantities are to be documented in the monthly report.
• Repair needs will be identified, and written notification of recommended repairs and estimated
costs will be forwarded to the Manager, BID Operations. As part of maintenance responsibilities,
repairs may be required up to three times a year per receptacle. Painting all receptacles with
the same color will be undertaken each spring. Painting in the spring will include the drinking
fountains, puck light poles and electrical cabinets. The cost of painting with the existing color,
one (1) coat, is to be included in the base price of this Agreement. A high quality, oil-based paint
is to be used. Contractor is to submit type of paint and color samples prior to beginning work.
Trees
• Grates over tree wells must remain flush with the Mall surface. To respond to tree growth, tree
well grates must be adjusted and will need to be enlarged periodically by Contractor. Tree grate
work is to be pre-approved by the Manager, BID Operations.
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•

It is expected that tree wells will be cleared of trash and debris as matter of course in daily
cleaning of the Mall. Any deficiency in cleaning of tree wells will be assigned to others and billed
to Contractor.

Planters
• Surfaces of planters must be cleaned and scrubbed as needed to prevent residue build-up. All
spots and spills must be removed from surfaces as soon as detected by Contractor but no later
than 4 hours after being reported to Contractor. Painting and minor repairs of planters will be
performed as needed during the term of the contract. Painting of all planters must be done in
the spring just prior to spring planting. The cost of painting with the existing color, one (1) coat,
is to be included in the base price of this agreement. A high quality, oil-based paint is to be used.
Contractor is to submit type of paint and color samples prior to beginning work.
• Notify the Manager, BID Operations in writing of any damage to plants or planters from vandalism,
weather or other causes.
Weeds
• Removal of weeds from sidewalk cracks and tree wells shall be included as routine clean-up work.
• Weeds will be more prevalent in the summer and fall seasons and thus more attention must be
given to this problem during these times.
Graffiti
• Perform daily inspection for graffiti.
• Remove graffiti (including paint, markers, posters, stickers, etc.) daily from all public surfaces
(Mall surface, trash receptacles, lights, planters, phone booths, electrical boxes, benches, art). If
a graffiti removal effort requires restoration to the original surface, the Manager, BID Operations
will be notified with recommendations. An environmentally safe product will be used in graffiti
removal efforts. Graffiti must be removed from surfaces as soon as detected by Contractor but
no later than 4 hours after being reported to Contractor.
• Notify the Manager, BID Operations of significant new graffiti on private property adjacent to the
16th Street Mall.
Street Furniture/Fixtures/Art
• Surfaces of all street furniture, fixtures (e.g. planters, benches, phone booths, directories,
electrical boxes, water fountains), and public art must be cleaned and scrubbed regularly to
prevent residue build-up. This must be done as part of the spring painting schedule and, at a
minimum, once again during the summer season. All spots and spills must be removed from
surfaces as soon as detected by Contractor but no later than 4 hours after being reported to
Contractor.
• Re-set/reposition all Mall chairs every day, except for days in which weather conditions prohibit
use (i.e. temperatures below 30 degrees, continuous snow or rain). Chairs will be unlocked and
positioned as directed by the Manager, BID Operations, and counted and stored at a time
determined by the Manager, BID Operations. Additionally, stray Mall chairs will be collected from
side streets and alleys and returned to the Mall. Maintain an inventory of all tables and chairs on
a monthly basis.
• Manage and secure all seating and table amenities on the Mall and in Skyline Park as directed
by the Manager, BID Operations. Chairs are to be counted on a weekly basis and placed along
the Mall as directed by the Manager, BID Operations. Contractor agrees to store bistro table and
chair sets on the Mall and in Skyline Park each night as directed by the Manager, BID Operations.
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•

Any chair repair needs must be provided in writing to the BID, as part of the inventory. Tables and
chairs must be wiped clean during the day.
Notify the Manager, BID Operations monthly of damage to, or loss of street furniture, fixtures or
public art. This requires a full inventory to be kept and updated by the Contractor.

Mall Marketplace
• Perform daily cleaning and trash removal for the Patio16 Food Court on the 700 block of the 16th
Street Mall.
• Store, inventory, repair, set-up and remove 1-50 tents per 10 recurring special events on the 16th
Street Mall as directed by non-billable work order. Communicate with Downtown Experience
Department for accurate inventory and tent condition updates.
• Inspect, clean, report any repair needs regarding BID-owned kiosks in writing to the Manager, BID
Operations.
Lighting/Electrical on the Mall
• Perform a weekly lighting audit to assure that all lights are working and in good repair. Report all
lighting problems to the Manager, BID Operations or designee.
• Light fixtures and traffic signal poles must be cleaned and scrubbed as needed to minimize
residue build-up. All spots and spills identified on surfaces must be removed as soon as detected
by Contractor but no later than 24 hours after being reported to Contractor.
• Globe Lights including all: reflectors, lamps, cold mirrors and lens must be cleaned a minimum
of two times per year and periodic touch up painting of fixture poles may be required.
• Cleaning of the globes shall be as per AIA Plastic, manufacturers of the domes:
o Only use dish soap and water to clean.
o No chemicals unless it is Novus #1 polish.
o Microfiber or terry cloth, NO PAPER TOWELS.
• Globes must remain set and secured on the base rings of light fixtures. Globes that are found to
be detached from base rings must be reset as soon as detected by Contractor but no later than
two (2) hours after being reported to Contractor. Damaged globes will be brought to the attention
of the Manager, BID Operations and recommendations made. Light fixture gloves must be
cleaned a minimum of two times each year.
• Bulbs must be replaced as soon as detected by Contractor but no later than 48 hours of being
burned out or after being reported to Contractor, unless otherwise directed by the Manager, BID
Operations, to maintain the full intensity of lighting in light fixtures, directories, bus stop flags,
and intersection overhead and alley lights. Contractor shall maintain a supply of appropriate bulbs
which have been authorized for purchase by the Manager, BID Operations.
• Monitor puck lights and all Wayfinder structures and replace bulbs as needed.
• Repair and/or replacement needs for light fixtures will be identified, and written notification of
recommended repairs and estimated costs will be forwarded to the Manager, BID Operations.
Plumbing
• Monitor and service to assure that drinking fountains are operational on a daily basis from
approximately April through November, weather permitting. Report any problems immediately to
the Manager, BID Operations in writing.
• Remove leaves and debris from decorative fountains and protective grates at least once a week
or more often as needed to keep the fountain and protective grates free of debris.
• Notify the Manager, BID Operations of plumbing problems and necessary repairs, causes of
damage and estimated costs to remedy problems. Accurate and up to date records of all fountain
and plumbing repair activities must be kept and available for inspection upon request.
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Alley Maintenance
• To prevent residue and odor build-up in alleys, daily power washing up to 50 feet into the alley
to flush the surface is Recommended. Preferred minimum frequency is five times a week during
summer months and weekly during winter months (November – April), weather permitting. It is
understood that some alleys may require more frequent washing, as directed by the Manager,
BID Operations.
• All technicians should close alley barricades for the 14 permitted alleys along the Mall and some
side streets whenever they are found open. Any damage found to the Accordion Alley Barricades
must be reported to the Manager, BID Operations immediately.
Banners/Informational Material/Decorations for Special Occasions
• It is agreed that the banner poles should always be populated with banners. Installation and
removal of banners* on the 16th Street Mall (Street Lights – 20 banners; large planter masts –
62 pairs; small planter masts – 62 pairs); and California Street banner poles (24 banners),
pursuant to direction and instruction of Downtown Environment Specialist. As part of the base
contract, Contractor is obligated to the installation and removal of the following banner-hangs: 1)
Winter in the City (or similar DDP branded winter campaign); 2) Ice Rink promotion banner; 3)
Taste of Colorado; 4) Denver Start Up Week, 2 streets; 5) Parade of Lights; and 6) Bike to Work
Week. Additional banner hangs will be directed at the rate of $150.00. (*Installation and removal
of banners are defined as removal of generic banners and installation of one-off event banners
for the duration of work order and the removal and re-installation of the generic banners/one-off
event banners, whichever is scheduled next)
• All banners removed for storage must be cleaned prior to storage; an inventory maintained and
available for inspection upon request at all times.
• Repair and/or adjustment of planter banner masts will be performed on a daily basis as required.
• Storage, installation and replacement of informational material in Mall directories (Map, Directory,
RTD’s “FreeMallRide” brochures and event flyers) is required as directed by the Downtown
Environment Specialist. This is required daily or as needed depending upon usage.
• Installation, removal, cleaning, inventorying and storage of periodic decorations along the 16th
Street Mall per non-billable work order.
Snow Removal
• Remove snow from all surfaces in compliance with the attached Exhibit A-1 “Snow Removal Policy
for the 16th Street Mall”, or as requested by the Manager, BID Operations. It is understood that
protective edges must be used on the blades to ensure that the granite or sandstone is not
damaged. These edges shall be plastic or other material as available and agreed to by the
Manager, BID Operations.
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EXHIBIT A-1
SNOW REMOVAL POLICY
FOR
THE 16TH STREET MALL
Policy
Snow removal efforts will begin as soon as snow begins to fall or as directed by the Manager, BID
Operations or designee. The primary concern is safety with all other issues secondary.
Contractor will make every possible effort to ensure the safety of the pedestrian. Contractor will take
into account the unique conditions that exist along the Mall (i.e. snow will accumulate quicker in some
blocks than others) and make necessary adjustments for these conditions.
Sand, or other material approved by Manager, BID Operations, will be applied to the Mall transit-way
as requested by RTD dispatch. Sand/materials will be removed from the Mall surface within 24 hours
after snow and ice have melted and the surface is dry or as directed by the Manager, BID Operations
or designee. It is understood that it may be necessary to reapply after the material has been removed,
or that some material will need to remain on the Mall after an initial snowfall, to help cure refreeze
problems.
There will be times when sanding will be required before snow accumulates to prevent freezing in the
bus transit lanes.
There will be refreeze problems that will exist after the original snowfall, such as when water drains off
of awnings, water is tracked on to the Mall, etc. Every effort will be made by the Manager, BID
Operations to get the property owner responsible to minimize this effect, but it will be the Contractor’s
responsibility to ensure that the Mall is safe.
Priorities
Snow removal will be done according to the following priority list:
1. Bus transit-way (Both lanes from Broadway to Market Streets and just the east bound lane on
between Market and Blake Streets).
2. Bus loading and unloading area (minimum of two bus lengths from intersection) should be cleared
and sanded as necessary.
3. Pedestrian walkways, 8-foot paths along storefronts, at cross-street crosswalks along the Mall or
in the Mall median, along corners, and wheelchair ramps.
4. Expanded pedestrian walkways to curbs and to tree lines, including alley entrances.
5. Curtis Street from 14th to 16th Streets. (Same priority as Mall sidewalks)
6. California Street from 14th to 17th Streets. (Same priority as Mall sidewalks)
7. Entire Mall surface.
8. Sweep excess sand off of Mall.
• Priorities 1-6 will be completed 24 hours a day, seven days a week.
• Priority 7 needs to happen toward the end of a snow event regardless of future snow
forecasts.
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•

Priority 8 needs to occur at the end of a storm cycle. If snow is predicted within 24 hours
in the future, these items will be done at the end of the storm cycle.

General Comments
• Contractor will provide sand/salt mix. Environmentally safe ice melt products may also be used.
De-icers, pre-approved by the Manager, BID Operations, will be allowed in area with ice build-up
problems.
• A pre-approved de-icer will be used in problem areas as deemed necessary by Contractor.
• Special attention must be paid to the impact on landscaped areas. Special care will be taken to
ensure that sand/salt mix does not get into the tree wells.
• Sand/salt mix will be removed and disposed of at Contractor’s expense.
• Snow stored for removal by the City and County of Denver, Department of Public Works will be
stored in designated areas, out of public right-of-way, beyond the street intersections and
crosswalks. Mounding of snow stored for removal should be limited to designated side street
areas and should not occur on the Mall surfaces or in the street intersections or crosswalks.
Removal of this snow will be coordinated with the City and County of Denver, Department of
Public Works.
• Curb lines at cross-street crosswalks need to be kept clear of snow and slush throughout the
snow event to help prevent accumulation of slush on to the sidewalk.
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Exhibit A-2
DOWTOWN DENVER BUSINESS IMPROVEMENT DISTRICT
ACCEPTABLE INSPECTION FORMS
•
•

•

Eponic reporting system, through the Field Inspections Category;
Email with the following Information
o Date
o Inspector
o Photo of affected area
o Service Requested
o Nearby address, cross-streets, and/or detailed description of the area
o Miscellaneous other comments
Word or excel documents that list the above information and are approved by the Manager, BID
Operations for use in the field
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EXHIBIT B
SCOPE OF SERVICES
PERFORMANCE STANDARDS FOR THE MAINTENANCE
OF
DOWNTOWN DENVER BUSINESS IMPROVEMENT DISTRICT AREA
Area under contract is from Wynkoop Street (including 250’ West on the South Sidewalk of 16th Street
from the corner at Wynkoop, up to the aggregate bollards that divide the sandstone sidewalk from the
large, dark granite stone sidewalk); to 20th Street; to Grant Street; to Colfax Avenue; to 12th Street
(behind Colorado Convention Center and Denver Performing Arts Center); and Cherry Creek/Speer
Boulevard; from building front to building front, or from property line to property line. (See enclosed ma
p – Exhibit H.) All pedestrian areas as well as alleys are included. However, the 16th Street Mall is
excluded from this area and its services are covered under Exhibit A of this Agreement.
The following performance standards shall be maintained by the Contractor throughout the year, seven
days a week from 8:00 a.m. to 10:00 p.m., unless otherwise noted. Contractor may work at other
hours to accomplish performance standards at Contractor’s discretion, but with no additional
compensation. Contractor will make necessary adjustments to maintain the performance standards
outlined in this scope of services and must be aware of special events which frequently take place
within the area. Necessary staffing adjustments must be made to ensure specific performance during
these occasions. Regularly scheduled events such as Colorado Rockies games, Taste of Colorado,
Denver Day of Rock, The Parade of Lights and the Zombie Crawl can be expected. Other special events
such as Meet in the Street, professional and local amateur level team championship celebrations,
professional level all-star games and organized protest marches have been held as well. It must be
assumed that similar events and reasons for additional staffing will occur during the term of this
contract.
Litter removal may be accomplished in whatever manner deemed appropriate by the Contractor.
However, it is assumed that a combination of employees with brooms in accompaniment with
mechanized sweepers would be the most effective method. Litter pick-up and pressure washing must
be accomplished with as little interference with pedestrian traffic and business operations as possible.
Compliance will be monitored on a regular basis by the Manager, BID Operations and staff. Contractor
is to keep accurate records of routes and work performed including dates, times and staff names. To
ensure compliance, a substitution clause is included in this Agreement; refer to section 2.9. See
attached Exhibit A-2 for a list of acceptable inspection forms and items to include on any checklists.
Pedestrian Surface
All surfaces, including sidewalks, temporary walkways, tree rings, alley entrances, curb and concrete
edging must be maintained to meet the following standards:
• Litter and all other debris must not accumulate and must be removed from the surface as soon
as detected by Contractor, but no later than 4 hours after being reported to Contractor. Litter in
street gutters should be removed when detected.
• Spots, gum and other substances must be removed from surfaces as soon as
detected by Contractor, but no later than 4 hours after being reported to Contractor. During
winter months, it is understood that this may be done only as temperatures allow. It is also
understood that certain stains may require repeat applications over a period of several days.
• Residue on sidewalk surfaces will be minimized through occasional power washing. The
recommended frequency is a minimum of twice per year (once during the spring, summer and/or
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•

•

fall). Sidewalks are to be clear of gum, spots and stains. Contractor is to provide a schedule of
off-mall sidewalk cleaning.
Repair needs will be identified, and written notification of recommended repairs and estimated
costs will be forwarded to the Manager, BID Operations. Reference Exhibit F. The above standards
may be achieved by Contractor personnel walking the area or through the use of mechanized
equipment. Contractor shall ensure that if the mechanical equipment is used, adequate
supervision must be provided to ensure sufficient coverage and removal of refuse.
Bio-hazards include animal and human waste, bodily fluids and injection needles that can be
found in alleys and on sidewalks throughout the district. Because of the health hazards of such
waste, it must be removed from the surface as soon as detected by Contractor, but no later than
1 hour after being reported to Contractor. Additionally, maintenance technicians must be properly
certified in Sharps disposal management in order to mitigate bio-hazard situations.

Trash Receptacles
• Surfaces must be cleaned and scrubbed as needed to prevent residue build-up. All spots and
spills identified on surfaces must be removed as soon as detected by Contractor, but no later
than two (2) hours after being reported to Contractor. Trash receptacles include all identified by
the “BID” logo and all on 17th Street. There are approximately 315 receptacles currently in place.
Plaques with BID logos are to remain free of graffiti and legible.
• Collection of trash must be timely to prevent receptacle overflow. Overflowing trash cans indicate
deficient performance. Some areas of the street might require more frequent trash collection due
to higher usage. Coordination with the City and County of Denver may be necessary. Cans and
surrounding pavement are to be kept clean and free of graffiti.
• Disposal of trash bags must be timely. Stacking of trash bags on the sidewalks to await collection
must be avoided. Contractor is responsible for the proper and lawful disposal of all trash
collected.
• Repair needs will be identified, and written notification of recommended repairs and estimated
costs will be forwarded to the Manager, BID Operations.
Trees
• Monitor grates over tree wells, as they must remain flush with the sidewalk surface.
• Notify the Manager, BID Operations in writing of any unsafe or uneven conditions, damage to
trees or tree grates, including tree grates not flush with the sidewalk or if tree grates need
enlarging to respond to tree growth.
Weeds
• Weeds must be removed from sidewalks and curbs as detected. It is expected that weeds will be
more prevalent in the summer and fall seasons and thus more attention must be given to this
problem during these times.
Graffiti
• Perform daily inspection for graffiti and document removal. Keep track of all graffiti removed for
annual report to Public Works.
• Remove graffiti (including paint, markers, posters, stickers, etc.) daily from all public surfaces
(sidewalk surface, light poles, traffic signal and electrical boxes, news box corrals, trash
receptacles, planters, phone booths, benches, art). If a graffiti removal effort requires restoration
to the original surface, the Manager, BID Operations will be notified with recommendations. It is
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understood that an environmentally safe product will be used in graffiti removal efforts. Graffiti
must be removed from surfaces as soon as detected by Contractor, but no later than 4 hours
after being reported to Contractor.
Notify the Manager, BID Operations in writing of significant new graffiti on private property.

Electrical/Lights off the Mall
• Monitor, and report any electrical issues in writing to the Manager, BID Operations.
• Perform a walking inspection of all light fixtures to determine bulb replacement and/or repair
needs. Schedule and perform the service/s required.
• Notify the Manager, BID Operations immediately of electrical problems and necessary repairs,
causes of damage and estimated costs to remedy electrical problems.
Alley Maintenance – April 15 through November 15, 2019
• One part-time employee with a complete pressure-washing unit will be dedicated to the thorough
cleaning* of all 62 alleys within the BID boundaries. Alleys are to be cleaned at least two (2)
times per year. This employee will work from April 15 through November 15, 2019. A strategy
will be developed with the input of the Manager, BID Operations for the deployment of this
employee. This will include a more frequent cleaning of the alleys adjacent to the 16th Street
Mall, emergency cleaning of any alley if requested by the Manager, BID Operations or staff, and
a schedule for the cleaning of all other alleys as needed. The shift schedule for this employee
will be determined by the Contractor and provided to the Manager, BID Operations. A weekly
report will be generated for the Manager, BID Operations indicating which alleys have been
completed. The alley cleaning report will include other alley conditions that need attention as
determined by regular observations and inspections. (*Thorough alley cleaning defined: wall to
wall, behind, under and around dumpsters)
• All technicians should close alley barricades for the 14 permitted alleys along the Mall and some
side streets whenever they are found open. Any damage found to the Accordion Alley Barricades
must be reported to the Manager, BID Operations immediately.
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EXHIBIT C
CALIFORNIA AND CURTIS STREETS SCOPE OF SERVICES
In addition to the services required in Exhibit B, Other Areas of the BID, snow removal is required on
California Street from 17th to 14th and Curtis Street from 14th Street to 16th Street. Snow is to be
removed only on the sidewalk from property line to the street curb. Do not push snow or snow removal
products into tree wells, planters, the street or the light rail tracks on California. These streets are to
be considered an extension of the 16th Street Mall and at the same priority. The same standards for
removal as specified for the Mall are to be maintained on these blocks as well. (Exhibit A-1)
Sidewalk management from May 1st – October 31st is also required on these corridors. Because the
Hyatt Convention Center voluntarily pays an assessment to the BID and because of future
development on California, the blocks from 14th Street to 17th Street need to have pressure washing
or power scrubber service at least twice per week, with allowance for spot cleaning as needed. The
Curtis Street Corridor from 14th Street to 16th Street requires regular daily spot cleaning and pressure
washing twice per month. Allowances for spot cleaning on each of these corridors should also be
considered during winter months.
Cleaning and maintenance services on the light rail platform area on California is not the responsibility
of the Contractor. RTD’s contractors are responsible for the area delineated by the dark gray concrete
surface under the platform awning and extending along the yellow tactile strip. Cleaning of the
adjoining curb line and the light rail tracks are also under the responsibility of RTD’s cleaning
contractor.
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EXHIBIT D
16TH AVENUE CONNECTION SCOPE OF SERVICES
In addition to the services requested in Exhibit B, Other Areas of the DDBID, Contractor is responsible
for the repair of the decorative light poles and foot lights on 16th Avenue from Broadway to Sherman.
Between June 1st and Sept 30th sidewalks on 16th Avenue from Broadway to Sherman should be
pressure washed once a week. All electrical repairs including underground wiring or vandalism is to be
reported to the Manager, BID Operations.
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EXHIBIT E
HIGHLANDS BRIDGE
E.1 Area of Service:
From the West boundary of the bridge on Central Street to the East boundary of the bridge on Platte
Street and from the North concrete line abutting private property or City/State property, excluding any
business permitted uses (outdoor dining areas).
E.2 Scope of Services:
• Weed abatement
• Litter and debris removal
• Graffiti abatement, within a six (6) foot ladder reach, but not underneath or on outer support
structures. Once a week.
• Power washing of bridge stairs, deck and ramp once a month. Precaution will be taken to limit
overspray on to Interstate 25.
• Snow removal from the entire foot print of the bridge includes the application of ice melt
chemical on an as needed basis.
• Additional services by the Manager of Public Works will be billed separately, on an as needed
basis.
E.3 Monthly Billing:
Contractor shall submit invoices on a monthly basis for work described in E.2, Scope of Services. The
billing period will run from the 1st of the month to the final day of the month. On submission of such
invoices to DDBID in proper form and approved by the Manager, BID Operations, payment shall be
made within thirty (30) business days for each purchase order.
• Total compensation to Contractor by DDBID under this agreement for the work described in E.2
shall not exceed $8,000. This amount will cover the entire term of this Agreement except as
provided in Section E.3(D)
• Monthly invoices shall be submitted for 1/12 of the annual not to exceed amount for work
described in E.2.
• Costs for additions or deletions to this agreement shall be negotiated and agreed to by both
parties prior to implementation
• Special Maintenance Repair Services, upon written request by DDBID, the contractor will
perform these, and other services specifically requested on a time and materials basis, with the
time billed for actual hourly units as given, and materials billed at actual invoice cost plus a
15% mark-up for handling. Invoices for services shall be submitted within thirty (30) days of
completion of work.
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EXHIBIT F
UNIFORM POLICY
EMPLOYEES
Contractor is responsible for supplying uniforms to all employees which will be specified in style and
color by the BID, and approved by Manager, BID Operations. All employees are expected to be in uniform
while on duty, and the uniform is to be kept clean and in good condition. Employees, likewise, should
be neat and clean and present a good image in the downtown area. Employee uniforms are to be
identical and consistent in daily attire.
VEHICLES
Contractor is to clearly display the BID logo and approved branding on all equipment. BID logo signs
will be displayed on both sides of all vehicles used in the area of the BID. Mechanized cleaning
equipment should also be painted purple and display the BID logo. Color selection, logo and all vehicle
branding must be approved by the Manager, BID Operations. Any vehicle accidents are to be reported
to the Manager, BID Operations and the Police and documented in an accident report. All vehicles are
to have the required safety beacons and light bars installed and operational when the vehicle is in
service.
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EXHIBIT G
Billable Work Order Requests
SPECIAL SERVICES
• Special requests for service by the BID.
• Pick-up, delivery and installation of Mall light fixtures.
• Piano Program - Your Keys to the City Procedures:
o Winter Launch (November 26-December 30): 5 pianos located on the Mall, in the
medians between Curtis and Tremont. Billable rate is $330/month for Winter.
o Summer Launch (May-September): 10 pianos located along the Mall. Billable rate is
$660/month for Summer.
o DAILY UPKEEP
1. Unlock and de-tarp pianos by 8:00 a.m. daily.
2. Hang up tarps on hooks in Arby’s storage when not in use.
3. Please make sure the doors to Arby’s are always locked. Do not leave open, even
for 5 minutes.
4. Tarp pianos starting at 10:00 p.m. each night. Tuck benches under and close the
fallboard so the pianos cannot be played through the tarps at night. Place a tarp
over each piano and bench. Lock the tarp on both ends on reasonably tight
grommet settings, with cable tethered through the bench and secured with both
tarp locks. This prevents loose cable trip hazards and after-hours access/noise
complaints.
o WEATHER
1. Please watch the weather. Once a piano gets wet, it requires a lot of work to repair.
2. If moisture should get on a piano, please wipe down keys and top lid with a rag so
water condensation does not get trapped, before tarping a piano.
3. To protect the piano covers, should rain storms clear before 8 PM, uncover the
pianos so the public can use the pianos.
REPAIRS
Contractor is to have access to or employ the services of the following skilled trades:
• Painter (hourly rates for Skilled Trades);
• Maintenance Worker;
• General Laborer;
• Supervisor for above trades; and
• Skating Rink Support/Skyline Games or Skyline Beer Garden – requested through billable
work orders.
ADDED ALTERNATE SERVICES
Contractor will use the additional services pricing guide shown on the next page:
(Table Removed from Sample Document)
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EXHIBIT H
EQUIPMENT
(Table Removed from Sample Document)
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