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Downtown Business Leaders Call for Federal Action to Strengthen Public Safety,
Invest in Downtowns, and Support Mental Health and Addiction Services

OTTAWA, ON - As downtowns across Canada face rising crime, economic uncertainty, and the ongoing mental
health and addiction crisis, the International Downtown Association of Canada (IDA Canada) is calling for
stronger federal leadership to support the country’s downtown business communities.

“Downtowns are more than just commercial centres. They're the foundation of our shared economy and
community life,” said Kate Fenske, Chair of IDA Canada. “When our downtowns thrive, our entire country
thrives. But without coordinated federal leadership, the challenges of safety, housing, and mental health will
continue to erode public confidence and economic growth.”

Downtown businesses continue to experience rising rates of crime, particularly violent offences, repeat theft,
vandalism, and extortion. Theft is 3.5 times more likely in downtown cores than in rural communities,
undermining the safety of business owners, employees, and visitors. As the government brings forward new
public safety legislation, including measures on bail reform and repeat offenders, IDA Canada is calling for a
multi-partisan approach that includes direct consultation with Business Improvement Areas (BIAs) and the
downtown business community to ensure federal policy reflects the realities on the ground.

“Public safety is economic policy,” added Fenske. “Without safe streets, there’s no environment for business
confidence or community well-being. The public has a right to be safe in public spaces, and federal legislation
must be informed by the people living and working on the front lines of these challenges.”

Canada’s downtowns are critical drivers of national economic growth. Canadians living in downtown cores
contribute nearly 15% percent more GDP per capita than those in rural areas, yet in the country’s largest
downtowns, foot traffic remains roughly 44 percent below pre-2020 levels. This decline in activity continues to
undermine local business recovery and cultural vibrancy. IDA Canada is calling on the government to make
downtown investment a cornerstone of national infrastructure and economic development efforts by investing in
housing density, supporting commercial revitalization, and ensuring downtowns are included in major nation-
building projects that shape the future of the Canadian economy.

Downtowns are at the epicentre of Canada’s mental health and addiction crisis, where visible homelessness and
addiction continue to impact safety, business confidence, and livability. IDA Canada is calling for a coordinated
national approach to ensure federal funding for mental health, addiction, and homelessness is tied to
measurable outcomes and real results.



“Canada’s downtowns are where the most complex challenges, and the greatest opportunities, come together,”
said Fenske. “Addressing these issues through a focused, measurable plan is essential to building one strong,
resilient economy.”

About IDA Canada
IDA Canada, a national coalition of the International Downtown Association, works on behalf of more than 500

Business Improvement Associations. Together, IDA Canada represents over 250,000 business and property
owners in districts that account for billions of dollars in assessments and economic activity. Crucially, we
represent commercial neighbourhoods nationwide that have historically employed millions and remain the
foundational pillars of our communities—economically, socially and culturally. To learn more, please visit
downtown.org/idacanada.

About International Downtown Association (IDA)

The International Downtown Association is the premier organization for urban place professionals who are
shaping and activating dynamic city center districts. Our members are downtown champions who bring urban
centers to life, bridging the gap between the public and private sectors. We represent an industry of more than
2,500 place management organizations, employing 100,000 people throughout North America and growing
rapidly around the world. Founded in 1954, IDA is a resource center for ideas and innovative best practices in
urban place management. For more information, visit downtown.org.
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