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The Lumsden Freehouse is a neighborhood bar in Auckland inspired by the feel of a classic “Cheers”-style gathering place,
where the atmosphere is as important as the menu. Serving American-style comfort food and drinks, it is designed as a
place for people to connect.

In recent years, the business has faced growing pressure, including rising costs, reduced customer spending, the loss of
nearby office workers, and extreme weather that impacted foot traffic. In 2025, The Lumsden Freehouse received a $25,000
NZD Backing International Small Restaurants grant to help reinvigorate the business.

The grant funded a series of practical upgrades that improved both functionality and customer experience. New outdoor
furniture and café umbrellas expanded seating and made the space usable year-round. Repainting, refreshed signage,
and updated interiors elevated the overall look and feel, while a redesigned back room created a more flexible, casual
entertainment area.

These combined changes have already begun to show results. A refreshed menu, updated service style, and improved
atmosphere have helped increase customer spend and reduce overheads, contributing to early revenue growth and
positive feedback. As owner Evan King shared, the “upgraded look has completely elevated the venue's presence and
impact on the street. The difference is incredible....it has strengthened our brand, improved customer perception, and
reaffirmed our commitment to building a vibrant hospitality precinct in Newmarket.”

Updated menu items, such as elote corn ribs. Updated outdoor seating area with new patio umbrellas
and tables.

“Backing International Small Restaurants” is an International Downtown Association Foundation grant program, supported
by American Express, that aims to help restaurants to grow, recover, and support their local communities.
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