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Set in the basement of the heritage-listed State Library Victoria in Melbourne, The Moat has become a distinctive hub,
hosting events that celebrate literary voices. The restaurant and bar offer an Italian-inspired menu centered on handmade
pastas and slow-cooked meats, with a strong focus on high-quality produce.

Like many hospitality businesses, The Moat was significantly impacted by COVID-19. Reduced daytime foot traffic and

its below-street-level location made it harder to attract passersby, while strict heritage regulations limited opportunities
for signage and visibility. As a result, the restaurant has relied heavily on word of mouth and a modest online presence to
connect with customers.

The Moat was one of 15 restaurants in Sydney and Melbourne to receive a $23,000 AUD Backing International Small
Restaurants grant. The funding allowed the team to extend their presence above ground by launching a street-level food
cart, serving house-made tiramisu as part of a carefully designed pop-up experience. With music, lighting, and intimate
seating, the activation draws in new customers and creates a clear entry point to the otherwise hidden venue.

For owners Paul Bonet and Rosie Avitabile, the impact has been immediate. “When your vision can be validated by
international organizations like IDA, Mainstreet Australia, and American Express, it gives you wings and the confidence to
believe in yourself and your business,” they shared. “Our street presence has never been as high. Our exposure, through a
simple idea, has been amplified by ten.”

Tiramisu cart creating a visible street-level presence for The Moat.

“Backing International Small Restaurants” is an International Downtown Association Foundation grant program, supported
by American Express, that aims to help restaurants to grow, recover, and support their local communities.
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